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Flow chart and expected timelines for the
Skills Pass/ Tourism course.




Skills Pass

Register and Pay on Skillspass.org.mt h
and Select Tourism as Sector

=

Complete Required Assessments:

- Living & Integrating in Malta

- Rights & Obligations of the Workplace
— Customer Care Exam

- Basic Maltese Tourism Product Exam

[ Go to Catalogue Page )

v

Confirm Tourism Sector
Select an Occupation Bundle
Complete Occupation Exam (if applicable)

( Wait 5—7 Working Days )

v

&9 Receive Confirmation Email
which includes the link to book
your Phase 2 appointment

v

( Book Phase 2 Appointment)

v

Wait until the Friday before
the booked exam

Receive Appointment Confirmation Email
with appointment details & instructions

( Attend Phase 2 Appointmen'g

v

( Wait 5—7 Working Days )

v

l’f:QD Receive Full Pre-Departure Certﬁcatej

& Certificate of Full Skills Pass Achievement




